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Throughout 2007 ECC France concentrated on communication issues to make
consumers, stakeholders and media aware of their existence and the services
they provide to consumers within the EU. One of the highlights in 2007 was the
visit of Commissioner Kuneva in July to the French and German centres which
are both located in Kehl. After a visit to the venues, the Centres explained to
the Commissioner their case-handling work and the cooperation mechanisms

between them.

Another main eventwas the participation of ECC France ina conference organised
by ECC Germany (Berlin, June) to examine the possibilities for cooperation
between ECC-Net and CPC (cross-border enforcement and cooperation network).
Representatives of the two European networks discussed for the first time how
they could join their efforts to help consumers with cross-border complaints and
disputes more effectively. After the event, they established regular contacts
and meetings with the French CPC contact. ECC France was also present at the
“European village” organised at the Brandenburg Gate on the occasion of the
CPC-ECC event, participated in the “going local” event on Timeshare organised
by the European Commission and gave lectures on cross-horder consumer topics
in universities.

The Centre dealt in 2007 especially with consumer questions regarding air
passenger rights (in particular flight cancellation and delays as well as lost
luggage) and e-commerce cases (especially non-delivery and guarantee issues).
To speed up the case-handling procedures in the interest of European consumers,
they established regular contacts with businesses in both fields and with the ADR
(out-of-court dispute settlement) bodies in the e-commerce sector.

In the ADR field ECC France continued the cooperation with the different ADRs
notified to the European Commission, and they informed stakeholders about
the need for ADR bodies in other sectors. They started to prepare up-coming
events for 2008 e.g. a conference on ADR and tourism to be held under the
French Presidency and an ADR workshop which will be organised jointly with ECCs
Belgium and Germany.

Together with ECCs Germany and Spain, they coordinated the Network’s joint
project on tourism and, jointly with ECCs Germany, Estonia and Slovakia, they
prepared the working sessions for the Network’s Cooperation Day in Lisbon as
well as its follow-up.

Throughout the whole year, ECC France shared their experiences and knowledge
about cross-border and European consumer protection issues with stakeholders,
the European Parliament and the European Commission.
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