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Iceland


ICELAND

Your rights as a consumer 

Directive 1999/44/EC on the sale of consumer goods and associated guarantees has been implemented by Iceland and put into law nr. 48/2003, law on consumer purchases.

As a result of this legislation, consumers have a right to a minimum guarantee of six months on products. Within these six months any lack of conformity shall be presumed to have existed at the time of delivery, unless proved otherwise.  

Within this period the consumer is entitled to have the goods brought back into conformity. The consumer is entitled to ask for the goods to be repaired or replaced free of charge.

Also important for consumers is that after this period of six months they are still protected against faulty products. Within two years from delivery of the goods the trader still can be held liable for any lack of conformity. However, it is then up to the consumer to prove that the lack of conformity existed at the time of delivery. These two years can become five years for some products, as of yet this mostly applies to larger household equipment or furniture and needs to be valued on a case to case basis. 

Voluntary guarantees given by a producer do not restrict the statutory rights of consumers.

Exchange

A consumer does not have a legal right to an exchange or a return when an item is not faulty. It is at the trader’s discretion. 

Some shops however follow rules issued by the Ministry of Business Affairs, but these rules allow consumers to return items within at least 14 days, given that the item is in original condition and the consumer can prove that he made the purchase. These rules are not mandatory so consumers should ask about the trader’s policy in these matters before making a purchase. When buying a gift consumers can ask for the item to be marked specially so that the one receiving the gift can return it. 

Pricing

· The Icelandic currency is the Icelandic Króna  (ISK). 

· The price should be stated directly to consumers, for example in windows, shops, and in direct mail. 

· All prices given to consumers must include VAT. 

Tax

On most goods and services a 24,5% value added tax -VAT is charged in Iceland.

The VAT on hotels and food products, restaurants, books and publications and cd´s is however 7%.

Methods of payment

The most common methods of payment in Iceland are debit and credit cards and cash. 

Stores are now beginning to ask for pin-numbers when paying with cards, and no doubt this will be the general rule in a short time.

Sales

There are no regular sales-periods in Iceland and traders are free to have sales when they want. However sales are most common in the late summer and January.  

Opening hours

Shops’ general opening hours vary greatly and it is common for shops to have longer opening hours one night a week. In the malls this is Thursday, when stores are open till 21:00. The most common opening hours are these: 

Monday – Friday: 10:00/11:00 - 18:00/19:00

Saturday: 10:00/11:00 - 18:00  (the malls, in other stores this varies)

Sunday: 13:00 – 18:00 (the malls)

Many grocery stores are open longer, and some of them 24 hours. 

Banks’ general opening hours are:

Monday – Friday: 09:15 - 16:00 

Saturday & Sunday: closed, some branches might be open though, especially the ones in the malls. 

Post Offices’ general opening hours are: 

Monday – Friday: 09:00 - 18:00.

These hours mostly apply to the capital area, in the country the opening hours can be a bit shorter.

Deposit

There is a deposit on most bottles. 

There is a deposit on cans. 

There is no deposit on plastic bags. 

